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Graduate Destinations Surveys
An Institutional “Must Have” In Today’s Climate 



Agenda
● Introduction

● Institutional Value

● The Surveys

● Data Collection

● Reporting

● Data Utilization
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Survey design informed by:

● CAN: 
○ Wilfrid Laurier University cross-campus 

destinations analysis
○ University of Manitoba’s Asper School of 

Business

● USA:
○ Standford University (CA)
○ Auburn University (AL)
○ Colorado State University (CO)

● UK:
○ Higher Education Statistics Agency
○ University of Birmingham
○ University of Southampton
○ Oxford University



3

Telling the Story of Our Graduates

2018



Institutional Value
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● Value proposition for the Career Centre
● Audiences:

○ Faculty
○ Academic Program Reviews
○ Senior Administration
○ Institutional Planning
○ Recruitment & Admissions
○ Employers
○ Career Centre - Advising and Employer Relations

● De-mystifying the outcomes of graduates
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The Surveys - What We Both Collect
● Employment rates (F/T & P/T)
● Further study destinations
● Salary information
● Necessity of degree to obtaining employment
● Employment location 
● Top Employers
● Industry sectors where graduates are working
● Work during academic studies
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The Survey 
RU Specific 
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● Measurement at 6 months 
after convocation

● Salary ranges
● EDI related info - 

Racialized, Disabilities, 
Indigenous, International, 
First Destination (2017)

● Job duties
● Finding employment
● Collaboration on survey 

design

RU Survey
What we asked about



Question 
Design - RU ● Multi-select and single select 

answers - Pros and Cons
● “Other” and “Prefer Not to 

Answer” options
● Survey Logic
● Answer choices that reduce 

the chance for error 
● Choose a suitable platform to 

host your survey
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● Measurement within 12 
months of graduation

● Salary
● Disclosure
● Survey question 

consistency

Laurier 
Survey



Data Collection
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Laurier Data Collection Process
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● Convocation (65%)
● Return to Laurier (1%)
● Other (1%)
● Follow-up:

○ Email (7%)
○ Mail (3%)
○ Phone (11%)
○ LinkedIn (12%)

*% for 2017 data



Laurier Data Collection
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● Considerations
○ Staffing 
○ Partnerships
○ Cleaning data
○ Coding data



RU Data Collection
Process
● Email
● Call Centres
● Social Media campaigns
● Faculty Champions
● LinkedIn InMail messaging

Considerations
● Budget, staffing levels
● Training & staff skill sets
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RU Data Collection 
● A visual depiction of response rates for Ryerson from the June and October 2016 graduating 

classes 
● Steps, slopes and flat-lining
● What worked and what didn’t



Key Findings - RU
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% of full-time employed 
graduates who indicated 
that their Ryerson degree 

was a formal job 
requirement

% of graduates 
pursuing further 

education doing so 
to secure better 

employment

Key Findings: Ryerson 

45% 47%
Unique 

Employers 
across

41 Industries

1,413 Top 5
● Healthcare
● Education
● Financial 

Services
● Retail
● Government
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Key Findings
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Key Findings: Laurier 
81.5% 
2017 graduates who 
are employed 
indicated that a 
degree was a formal 
requirement or an 
asset in the hiring 
process

Top 5 Career Choices
Social Service/Recreation/Health
Administrative/Customer Service
Sales/Business Development
Finance
Accounting

Location of 
Employment
Toronto
Kitchener-Waterloo
Hamilton



Data Utilization
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Examples of Data Utilization
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Grad Surveys Inform: 

Financial 
Services 

=
not just for 
Business

Grads

Racialized 
graduates find 

their jobs in 
different ways

LinkedIn - 
ineffective or 
simply under

Utilized for 
finding work?
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Faculty-Specific Reports



Grad Surveys 
Demystify ● Sources for finding a job - 

Are they what they think they 
are?

● Pain points for faculties
● Start-ups - less of a trend 

than expected?
● Varying paths for Graduates 

#RoadFromRyerson

23



Questions & Follow-Up:
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